

















economic research center

The BERC aggressively pursued its mission of providing critical economic information and
analysis to audiences in middle Tennessee. In addition to ongoing publication of Midstate
Economic Indicators, Tennessee’s Business, and Global Commerce, BERC staff

= made eight presentations on local economic conditions to First Bank, Bankcorp South,
Bank of the South, CPS Land, and the Jones College Economic Outlook Conference;

m presented to the Joint Select Committee on Taxation, Tennessee General Assembly;

m presented papers at academic conferences including the Southern Economic
Association, Western Economic Association, Mid-Continent Regional Science
Association, and Academy of Economics and Finance;

m published a peer-reviewed article in Social Science Quarterly;

m was quoted at least 28 times by newspapers and broadcast media;

m secured new research contracts from the Tennessee Housing Development Agency,
the Middle Tennessee Industrial Authority (target industry analysis), and Maury Alliance
(strategic economic analysis); and

m initiated the quarterly publication Tennessee Housing Market.

Tennessee’s Business received its fifth Award of Excellence in Publications from our peer
organizations around the country (AUBER). BERC publications now appear only online
at www.mtsu.edu/~berc. Online subscriptions provide notification of Web site posts.

BERC director David Penn speaking at Economic Outlook Conference; publications editor
Sally Govan receiving Award of Excellence for Tennessee’s Business from Association
for University Business and Economic Research past president Jerry Conover.
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Robert B. Blair, director, and Maria L. Edlin, assistant director, worked diligently to fulfill the
CEE mission to promote economic education across Tennessee, with major funding by
Jones College, Jennings and Rebecca Jones Foundation, First Tennessee National
Corporation, and the Foundation for Teaching Economics.

In 2007—-2008, a total of 2,904 teams— 16,702 students and 458 teachers from 370 schools
across the state—participated in the Tennessee Stock Market Game (SMG), a 10-week
simulation in which participants invest a hypothetical $100,000. State coordinator Maria
Edlin conducted nine SMG workshops hosted by seven regional newspapers. The program
is sponsored by First Tennessee Bank with funding from the Securities Industry Association
Southern/South Central District Grant. Tennessee’s SMG is ranked eighth in the U.S.

In fall 2007, 73 teams—329 students and 10 teachers from 8 schools—participated in the
International Economic Summit, providing high school students an opportunity to explore
basic international trade concepts. Student teams adopt a country and act as economic
advisors to improve its living standard through international trade. The summit event brings
all countries together to implement strategic plans in a day of negotiation and trade.

A total of 46 teachers participated in the Right Start Institute in January and HSBC (Hong
Kong and Shanghai Banking Corporation) Institute on the Environment and the
Economy in February, cosponsored by Foundation for Teaching Economics grants. The
programs incorporated hands-on classroom activities and simulations. Florida Gulf Coast
University awarded two hours of economic education graduate credit for each.

The CEE also maintains active partnerships with the National Council on Economic
Education, the Federal Reserve Bank of Atlanta—Nashville Branch, the Jump$tart
Coalition, Belmont University College of Business, the Foundation for Investor Education,
and the Tennessee Council for the Social Studies.

High school students at the International Economic Summit.
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jennings a. jones
chair of excellence in free enterprise

= The chair (Aubrey B. Harwell Jr., chairholder) cosponsored the Economic Outlook
Conference September 28. Shirley Zeitlin (Shirley Zeitlin and Co. Realtors) won the
Jennings A. Jones Champion of Free Enterprise Award. She founded the company
in 1979, and by 2001 its 90 agents had sold more than $245 million worth of property. In
2002 the Shirley Zeitlin Charitable Fund was launched.

= The chair sponsored the Executives in Residence program. John R. Ingram, vice
chairman of Ingram Industries Inc. and CEO of Ingram Content Holdings, was the
luncheon speaker and recipient of the Joe M. Rodgers Spirit of America award.

= The chair cosponsored the Entrepreneurship Seminar in fall 2007.

jennings and rebecca jones
chair of excellence
in urban and regional planning

= The chair (Earl Swensson, chairholder) cosponsored the Bilateral Conference on Urban
Land Use Resources in conjunction with the Jennings A. Jones Chair of Excellence in
Free Enterprise as part of an ongoing connection with several Russian universities. A
Russian delegation of about 10 representatives including city officials attended.

= The chair hosted the Training and Continuing Education pursuant to Public Chapter
862 conference.

Rebecca Jones and Aubrey Harwell; Earl Swensson, FAIA; Shirley Zeitlin.



tennessee small business

= TSBDC (www.tsbdc.org), with 17 service centers in the state, provided 13,564 hours of
counseling to 4,053 clients.

= TSBDC trained 12,659 people in small business related subjects (for new
businesses —ownership structure, business plan, banking needs, market research, and
sales and marketing; for existing businesses—growth capital, cash flow issues,
employee issues, customer services, growth issues, government procurement, and
international trade).

= Return on investment is greater than 232 percent (TSBDC counseling generated $2.32
in tax revenues for every $1 spent on operations).

= TSBDC client business owners are 39 percent minority, 46 percent female, and 12
percent veterans.

= TSBDC served 541 veterans in 207 and counseled 64 members on active duty or in the
Guard or Reserves.

= TSBDC clients created 1,073 new jobs and saved 1,132 existing jobs, generated $9.4
million in tax revenues ($6.1 million state, the rest federal), and generated $6.6 million in
incremental sales and retained $124.2 million in existing sales.

= TSBDC offered 804 training sessions with a total of 11,659 attendees. Topics
included how to start a small business, how to write a business plan, how to bid on
government contracts, how to increase marketing and sales efforts, planning for
business succession, how to understand taxes, and supervisory management training.

= TSBDC network professionals will customize training programs to meet specific needs.

= SBDC clients nationwide saved $7.5 billion in existing sales and 76,820 existing jobs;
generated $5.96 billion in incremental sales and 67,233 new jobs, $480.7 million in tax
revenues ($279 million state, $201 million federal), and tax revenue more than 2.49
times SBDC operational costs; and obtained $3.4 billion in financing.

Left to right at TSBDC Rising Star Award presentation to customer TAIHO Manufacturing:
TAIHO Senior Advisor Yutaka Furuta, Plant Manager Nancy Cottrell, Governor Phil
Bredesen, TSBDC director Patrick Geho, and Dean Jim Burton; far right, Patrick Geho.
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Michelle B. Beauchamp, assistant professor, Management and Marketing,
received a Ph.D. in marketing from Mississippi State University, where in 2006 she
received the College of Business and Industry Outstanding Doctoral Student Teaching
Award and was named the university’s Donald Zacharias Doctoral Teaching Assistant of the
Year. Her M.B.A. and B.S. in marketing are from Nicholls State University. At MTSU she is
teaching Marketing Research and Principles of Marketing. For her dissertation research
examining the consumer need for retail shopping convenience, she received the ECSC
Chair in Marketing Award for the Best Retailing Dissertation Proposal at the 2006 Society
for Marketing Advances Conference. Additional research interests include consumer time
perceptions, retail strategy, and measurement issues. She has presented papers at Society
for Marketing Advances conferences and published in Marketing Management Journal.

Leigh Anne Clark, assistant professor, Management and Marketing, received
a Ph.D. in business administration from Southern lllinois University, where she was a 2006
Doctoral Fellow. She received a B.A. in psychology from Mississippi State University and a
J.D. from Emory School of Law. As an attorney in Georgia she focused on disability and
aging issues, working for the Georgia Attorney General’s Office, AARP, the Governor’s
Council on Developmental Disabilities, and her own consulting practice. She helped
establish and served as the first executive director of the Disability Law and Policy Center
of Georgia. She teaches general management courses including Principles of
Management and the graduate-level Study of Organizations course. Her research topics
include alternative work arrangements, quality in long-term care, the nexus between
various laws and management, and barriers to the advancement of women and minorities
in the legal profession. She has published articles about measuring long-term care quality
in the Journal for Healthcare Quality and the Health Care Manager.

Jeffrey L. Hamm, professor and chair, Accounting, received a Ph.D. in accounting
from Texas Tech University and a B.S. in sociology from Michigan State University.

He taught at MTSU from 1994 to 2000, becoming a tenured associate professor, and then
served three years as accounting department chair at the University of Arkansas at Little
Rock, where he taught another four years and was promoted to professor. He prefers
teaching financial accounting and taxation courses, and his research emphasis is on
taxation and tax policy issues. He has published articles in such journals as Advances in
Taxation, Taxation for Accountants, the Tennessee CPA, Today’s CPA, and the Tax
Adviser. Prior work experience includes oil and gas taxation at Phillips Petroleum
Company, public accounting with regional firms, and consulting in the restaurant industry.

Amy H. Hennington, assistant professor, CIS, received a Ph.D. in business
administration with a concentration in management information systems from the University
of Memphis, an M.S. in accounting and CIS from MTSU, and a B.A. in journalism and music
from Mississippi University for Women. Her dissertation research focused on the impacts of
mandatory information systems use. Research interests are healthcare information systems,
business process improvement, project management, and organizational change. Her
research has been published in Communications of the ACM (Association for Computing
Machinery) and Communications of the Association for Information Systems. She teaches
undergraduate and graduate courses in information system project management, systems
development, and information systems management and applications.



Mary E. “Beth” Howard, assistant professor, Accounting, received a Ph.D. in
business administration from the University of Tennessee and both an M.B.A. and a B.S.
in accounting from Tennessee Technological University. Her primary research interests
include tax policy and state and local taxation issues. She presented her dissertation
research (on the influence of Internet commerce on sales tax revenues and sales tax
competition among the states) at the Graduate Student Research Forum of the 2006
National Tax Association Annual Conference. She teaches taxation and Principles of
Accounting at MTSU and recently published in the Municipal Finance Journal. Previously,
she worked as a staff accountant in private industry with responsibility for many tax
functions within the organization.

Adam D. Rennhoff, assistant professor, Economics and Finance, received a
Ph.D. and an M.A. from the University of Virginia and a B.A. from Bucknell University.

He was an assistant professor at Drexel University in Philadelphia, where he earned the
LeBow College of Business Excellence in Teaching Award. His research interests include
industrial organization and regulation—most recently, government regulation of the cable
television industry and contract and pricing issues in the music industry. He has presented
research at academic conferences including the International Industrial Organization
Conference and the Southern Economic Association Conference. He teaches principles of
microeconomics and graduate courses in advanced microeconomics and econometrics.

Sherry L. Roberts, assistant professor, BCEN, received a Ph.D. from the University of
Louisville, where she was awarded a Graduate Dean’s Citation. She received a B.A. in
business administration from Central Methodist University and an M.S.E. in business
education from Arkansas State University. She was a visiting instructor in the College of
Business and Technology at Eastern Kentucky University and an assistant professor in the
College of Education at the University of Central Arkansas, teaching business education and
in the graduate program for training systems. She was the Arkansas Business Education
Association (ABEA) Teacher Educator of the Year and president. Her research interests
include online communication, personal financial literacy, and training and development.
She has presented research at conferences of the Society of International Technology
Educators and Southern Business Education Association (SBEA), of which she is vice
president. She teaches Business Communication and Business Report Writing.

Sean P. Salter, assistant professor, Economics and Finance, received a Ph.D. in
finance, an M.A. in banking and finance, and a B.S. in commerce and business
administration from the University of Alabama. He taught at the University of Southern
Mississippi, receiving the BellSouth Outstanding Faculty Member Award for excellence in
instruction, and at the University of Alabama, where the Alabama Finance Association’s
undergraduate membership recognized his teaching excellence. His research interests
include the effects of information on residential real estate markets and real estate
brokerage. He has published in such journals as the Journal of Real Estate Research and
Managerial Finance. A fellow of the American Real Estate Society and a member of the
American Real Estate and Urban Economics Association, he is the Journal of Real Estate
Literature doctoral dissertations editor. He has experience related to the building and
construction fields and performing financial analysis for a major regional medical center.
He teaches Portfolio Theory and Management and will teach Business Finance.

Rachel C. Wilson, assistant professor, BCEN, received a Ph.D. from the University
of Alabama at Birmingham in administration—health services with an emphasis in strategic
management. She teaches Entrepreneurship and Introduction to Business and advises the
Collegiate Entrepreneurs’ Organization. She taught and researched strategic management
and entrepreneurship at the University of Nebraska at Omaha and directed the UNO
Maverick Entrepreneurship Institute. Her work experience is mostly in the health care
industry; she also co-founded and managed a construction business. Her research
interests include strategic alliances in the pharmaceutical and biotech industries and
entrepreneurship in the health care sector. She has published in journals including Health
Care Management Review and Thunderbird International Business Review.
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Jones College Awards
- Jones College Alumni Scholarship,
Megan R. Price

Melissa A. McDonald, Heidi R. Nowlin,
Andrew R. Woodward
Jones College Dean’s Scholarship,
Courtney L. Dunlap
Jones College Exemplar Award,
Charles R. Pruett, CLU
+ Murfreesboro Credit Bureau
Scholarship, Daniel E. Clayton Jr.
» SunTrust Bank MBA Award,
Jenet J. Puthusseril

Accounting Awards

+ Accounting Alumni Appreciation Day

+ Outstanding Junior,
Whitney L. Satterfield
+ Outstanding Senior,
Charles C. McCall ¢
» Service Award, Paulette J. Gillum
» Merit Scholarship, Ryan M. Barr,
Erin B. Egly, Kayla M. Gill,
Mihaela Watts, Tao Ye
+ Crowe Chizek and Company LLC
Outstanding Accounting Student,
Yevgeniya Tsoy
« William J. Grasty Scholarship,
Tara D. Neuvill
+ E. W. (Wink) Midgett Accounting
Scholarship, Nathaniel S. Colter,
Charity L. Douglas, Amy D. Schisler
+ Bill and Linda Mooningham
Scholarship, Wesley W. Bynum
+ W. Wallace Robertson Accounting
Scholarship, Matthew D. Deponceau,
Kayla N. Gill, Brandon C. Henthorn,
Aaron M. Keithline; Ramzi J. Halim

BCEN Awards

- Elaine Stepp Parchment Award,
Ryan H. Hill

+ lvey Chance Memorial Scholarship,
Megan R. Price

+ Nancy J. Fann Business Education
Scholarship, Megan R. Price

Financial Executives Institute Award,

National Business Education
Association Award of Merit,
Jennifer L. Hasty

Joe E. Sawyer Business Education
Award, Jennifer L. Hasty
Outstanding Student in Office
Management, G. Faye Sanders
Entrepreneurship Award,
Amanda L. Wilkins

Grady R. Haynes Scholarship,
Justin W. Morton

CIS Awards

Highest GPA, Andrew R. Woodward
Outstanding Junior, Philip T. Welch
Outstanding Senior,

Brent D. Winczewski

Kailash Wati Aggarwal Memorial,
Cecily N. Coleman

Andrew Louis Douglas Scholarship,
Michael T. Pelfrey

Julia Coleman Douglas Scholarship,
Latroya V. Mitchell

Economics and Finance Awards

Faculty Scholarship, Jessica M. Davis
Financial Executives International
Scholarship, Christopher S. Lewis
Firman Cunningham Scholarship,
Gabriel E. Zurita

Outstanding Finance Senior,
Christopher S. Lewis

Robert L. Martin Memorial,

Janelle E. Christopher

Wall Street Journal, Steven E. Sibley

Weatherford Chair of Finance
Scholarships

Bank of America, Jacob L. Alsup
Pinnacle Financial Partners,

Tiffany M. McJunkins

First National Bank of Pulaski,

Jason N. Gerald

Jack O. Weatherford, Benjamin J. Heitz
Pinnacle Financial Partners,

Jason N. Gerald

Q. M. Smith, James M. Hampton



Management and Marketing

Awards

Archer-Johnstone Scholarship,
Colby A. Comish, Jill R. Elfstrom
J. D. and Marge Vance Scholarship,
Aaron S. Adkisson, Chelsey R. Butrum,
Brandon V. Johnson, Lesley D. Laseter,
Minh Q. Le, Kaycee L. Mathias,
Charla M. Payne, LaTerrika T. Rudd,
Halie J. Hampton
Sports Marketing Scholarship,
Jonathan B. Eubanks
Michael H. Peters Production/
Operations, Colby A. Comish
James C. Douthit Scholarship,
Amy L. Gilmore
Institute for Supply Management,
Jennifer M. Smith
Marketing Sales Scholarships
+ American Cellular,
Laural M. Vaughn
» Federated Insurance,
Benjamin V. Hall
+ Liberty Mutual, Dustin M. Shell
+ Northwestern Mutual Financial
Network, Lydia K. Yates
- Sara Lee, Kerry B. Love
Restorative Health Services,
Andrew T. Brothers
Outstanding Business Administration
Junior, Molly M. Bailey
Outstanding Management Junior
Fowler I. Todd Scholarship,
Jill R. Elfstrom
Outstanding Marketing Junior
Bernard Goldstein Scholarship,
Melanie A. Sadler
Outstanding Business Administration
Senior, Tara R. Hammrich
Outstanding Management Senior,
Courtney L. Dunlap
Outstanding Marketing Senior,
Brandon W. Reedy

Beta Gamma Sigma Inductees

Meredith T. Albright
Kendra D. Apple
Michelle L. Atkins
Amanda M. Blackwell
Jesse G. Bratcher Il
Hope M. Brown
Matthew J. Brown
Keri L. Brunstad
Jaymes C. Buckner
Brian K. Buff

Robert A. Burke
Tanya M. Coe
Cecily N. Coleman
Colby A. Comish
Kevin J. Connors
Amanda B. Curbow
Jessica M. Davis
Lewis T. Dennis
Steven C. Dillard
Arron P. Eads

Sarah R. Edwards
Erin B. Egly

Evelyn M. Elder
Amy G. Eller

Gary A. Ellis

Ashley B. Fee
Andrew O. Fisher
Wesley H. Fort
Daniel R. George
Walter L. George
Kayla N. Gill
Matthew E. Gilliam
Amy L. Gilmore
Jennifer L. Goodman
David M. Greene
Ramzi J. Halim

Tara R. Hammrich
Brandon C. Henthorn
Sarah E. Herron
Brooke A. Hibdon
Ryan H. Hill
Anjeanette S. Hundley
Michael R. Jernigan
Jessica A. Judkins
Aime C. Kahimbiri
Natalie C. Kempf
Mary K. Kline

Cindy L. Lard
Christopher S. Lewis

James B. Leyhew
Heather L. Lovvorn
Jurgita Lukosiene
Bradley J. Lykken
Ryan D. Marlin
Charles C. McCall
Kelly R. McGuire
Martina Michalova
Travis J. Minor
Ashley M. Montooth
Rachel K. Murphy
Gintare Naujokaite
John M. Nunley
Emily J. Parker
Gargi R. Patel
Virginia L. Pearre
Amy L. Pitts

Megan R. Price
Jenet J. Puthusseril
Meredith L. Quarles
Brandon W. Reedy
Tyler A. Roberts IV
Nathan A. Robinson
Thomas R. Ross

Jay L. Sadler
Whitney L. Satterfield
Rebecca L. Scarbrough
Dustin M. Shell

Scott M. Slavens
Mary S. West Slonaker
Gina M. Stanley
Amia D. Steele
Tatiana Steven
Colleen M. Sullivan
William D. Taylor
Michael A. Thompson
Allis J. Threet
Christopher R. Torgler
Yevgeniya Tsoy
Kenneth S. Tucker
Lindsay O. Vaughn
Stephanie L. West
Kelley M. Whelan
Paul M. Whitworth
Cortney D. Wilkerson
Brent D. Winczewski
Daniel A. Wood

Zhen Zhang

Andrew P. Zorn






