School counselors study MTSU insurance program

by Randy Weiler
jweiler@mtsu.edu

Memphis to Elizabethton spent three days attending the third
Insurance Education Institute Workshop June 8-10 at MTSU.

The workshop’s purpose is to familiarize counselors with insurance career
opportunities they can share with students at their schools, said Dr. Ken
Hollman, chairholder of the Martin Chair of Insurance.

“It changed my perspective of the insurance industry as a whole, and the
opportunities there are for people any age,” said Jeannie Cain, a Siegel High
School counselor for gifted 10th- through 12th-graders.

Cain said information about multiple careers in the industry is something
she definitely can take back to the Murfreesboro school.

“There are opportunities there for my students,” said Cain, who noted that
she learned about the industry’s numerous career positions in addition to
sales.

A friend recommended that Ron Goo, a counselor at Memphis” Southeast
Prep High School, attend the workshop.

“I didn’t know there was an insurance major,” Goo said, adding that on
the group’s visit to State Farm Insurance Companies Murfreesboro Operations
Center, he “learned more about personal insurance than I ever knew. And I

N early 25 high-school and middle-school guidance counselors from

learned more about career possibilities than I was aware of. It gave us a chance
to interact with different counselors across the state. That was a big plus.”

Jennifer Ellis, a counselor at Happy Valley High School near Elizabethton,
called it “a great experience.” She added that three May graduates from
Happy Valley will be attending MTSU this fall, and this workshop will help
her share information about the insurance program with future students.

Her husband, Wayne, who is a counselor at Hampton High School, said
the IEI workshop was “very professional and-well organized. I was highly
impressed. Most of all, I was impressed by the professors. They care for their
students.”

In addition to Hollman and Dr. Emily Zietz, an MTSU professor of finan-
cial economics, other workshop sessions were led by:

¢ Dr. Charlie Baum, MTSU economics department chair;

¢ Gretchen Leming, graduation analyst in the College of Business;

® Dr. John Vile, dean of the University Honors College;

¢ Karen Case, a College of Basic and Applied Sciences adviser;

e Matt Hannah of MTSU ‘s Admissions Office;

® Bonnie McCarty of MTSU’s Financial Aid Office;

e Chuck Bidek, executive director of Insurors of Tennessee; and

¢ Chris Christian, vice president and senior broker of U.S. Risk Financial
Services Inc. in Nashville.
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ENSURING USEFUL INFORMATION—School guidance counselors pose with speakers and leaders at MTSU’s recent Insurance Education Institute Workshop. From left are
coordinators Dr. Ken Hollman and Dr. Emily Zietz; speaker Chris Christian, vice president and senior broker of U.S. Risk Financial Services Inc.; Ron Goo and Leila Causey of
Memphis; Lori McCormick of Eagleville; Donna Holt of Dickson; Tandra Freeman of Nashville; Mandy Pitts of Petersburg; Alma Wilson of Nashville; Michelle Hoover of
Murfreesboro; speaker Chuck Bidek, executive director of Insurors of Tennessee; Wayne Ellis of Hampton; Joe Lankford of Paris; Milton Moore of Murfreesboro; Shirley Blache
of Memphis; Susan Brian of Murfreesboro; Kenya Newby and Tiffany Littlejohn of Nashville; Jackie Collins of Franklin; Jessica Carpenter of Murfreesboro; Jennifer Ellis of
Elizabethton; and Lyndsey Painter, Paula Rodgers, Peggy Harrell and Jeannie Cain, all of Murfreesboro.

Division of Academic Affairs to help guide the university through the
challenges of the 2009-10 academic year.

Badley, now interim vice provost for academic affairs and director of gen-

eral education, began teaching English at MTSU part-time in

D rs. Bill Badley and Rick Moffett are taking interim posts in MTSU’s

Moffett, the new interim assistant vice provost for academic affairs, is an
associate professor in the Department of Psychology, where he will continue to
teach, and has served MTSU since August 1991. Moffett also has served as
director of the MTSU Center for Organizational and Human Resource
Effectiveness since its creation in July 2004.

1980 and became a full-time instructor of developmental
English in 1985, continuing until he was appointed director
of general education for the university in 1998.

He is responsible for all functions of MTSU’s General
Education Program, chair and dean evaluation coordination,
curriculum changes, and Dissertation Fellowships and
Visiting Professorships for Underrepresented Minorities.

“As interim vice provost for academic affairs, my main
goal will be continuity of communication with deans, chairs,

“I am excited about serving the university in this interim
position,” Moffett said. “In addition to the traditional duties
of the assistant vice provost position, I am looking forward
to working with the MTSU community in helping further
develop and implement the recommendations of the
‘Positioning the University for the Future’ Initiative.

“While we at MTSU have some significant challenges
ahead of us, I believe that collectively we cannot only meet
these challenges, but we can position ourselves to take

faculty, staff and students,” Badley said. “As President
(Sidney A.) McPhee has done from the very beginning of this
process, the transition that is envisioned in the ‘Positioning the University for
the Future’ Initiative demands that lines of communication with campus and
off-campus constituencies be open and maintained.

“As a knowledge institution and with our history of teaching, MTSU will
continue to teach students and to create knowledge even in times of economic
hardship. My job is to help faculty teach, research or create and to help stu-
dents to learn and succeed. I hope to facilitate those efforts while enhancing
quality, the student-centered learning environment and our community part-
nerships.”
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advantage of the opportunities the future offers.”

Moffett also served as vice chair of the Oversight
Steering Committee that explored, vetted and presented campuswide recom-
mendations for the initiative to McPhee this spring. Dr. Michael B. Hein, asso-
ciate director of COHRE, will take over the day-to-day operations of that
office, Miller said.

“I am delighted to announce these interim appointments,” said Dr. L.
Diane Miller, interim executive vice president and provost. “Academic Affairs
has many tasks to complete to implement President McPhee’s report, and I will
value Bill’s and Rick’s expertise over the next year as we strive to put recom-
mendations into action.”

Moffett



